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Fidor Bank — a tech-company having a banking license

)

@ IR

PAYS

Better Banking creates a new

Most innovative Banking
Operating System

~Everything you need" offer

Customer to Bank Relation to the digital SME

* Strong integration of customers ¢ Developing, owning, and » Closed loop transactions
via community & social media maintaining fidorOS and its * From SEPA to Ripple
e Peer 2 Peer + Crowd Finance APl infrastructure e Global real-time transactions

Controlling the Fidor Ecosystem * Crypto currency adoption
e (Cards etc.

e Additional support

functions a

@ fider

e Reward customers for digital
[ @engagement * Leverage insights from data
e Open APl infrastructure




THE WORLD DESERVES A BETTER BANKING!

v outside-Innovation: APl infrastructure

v modern infrastructure: Low IT cost per user
v" No borders, cross boarder

v" Open for local business partners:

v Freedem of choice instead of sales!
v’ Independence, no limitations

v Creating web 2.0 alternatives

v Stopping financial illiteracy

v" Solving customers problems, not the bank’s
v" Super efficient: best prices

v" Super speed: banking in seconds

v" 24 hours; 365 days.

v" User co-creation: products & pricing
v Transparent
v"Interactive




In its 5t year — Fidor wants to become world's leading tech-bank

SMART Account App Manager

Ny
@ fider

Welcome back, Mr john Doe

Cash - Manager

Account status: €195.67

Interest Rate: 0.90% p.a.
IBAN: FR191382358123512
BIC: BYLADEM1001
Current Apps

Payi Payout

Debit Card

(f* fidor

BANK

Welcome back, Mr John Doe

Application - Manager

Activate new apps

e Saving Products >

@ Crowdfinance >

Bank licence in December 2009

Community users > 300,000
In account app B2B partner > 10

Full KYC customers > 65,000
SME customers > 4,000
Loan book > 185 mEUR
Deposits > 240 mEUR
Costs per new customer (CpC) <25EUR

IT costs per user per year <12 EUR




A .
@ [dutzpen

Willkommen - dr-nils:lange@gmail.com | Kontongmmer: O |

BIC: FDDODEMMXXX | Bonus | Finanzstatus | Community

Profil | Logout

MEINE STARTSEITE  ANALYSIEREN BEWERTEN SPAREN | AUSTAUSCHEN | MEINE COMMUNITY EINSTELLUNGEN

Gemeinsam mehr Geld

Mehr Geld von A bis Z

Fidor Smart Girckonto

@ Smart Prepaid MasterCard

@ Bonus-Programm
@ Fidor Community
e Edelmetalle
@ Handy aufladen
@ Fremdwahrungen

Kredit

@ Fidor Sparbrief

News fiir alle

Geldfrage

Was passiert gerade in der Welt der Finanzen?

robertkoch

hat eine Antwort auf eine Frage geschrieben:

*Oder das man wenn man jmd wirbt dieser dann die Karte such
kostenlos bestellen kann.” @DH: Wo bleibt Dein Aufschrel Ober def
VerstoB gg. Art.6 der Community-Regeln? Zudem: Dass Neukunds

Zum Bonusprogramm
—_—

 Getaltt mir [ERR)

naturgemil auf niedrigerem Level startend fir die Karte 8,35€

da nicht hirmrissig oder zumindest unitberlegt, wenn ein Werber
dann als Pramie dem geworbenen Kumpel die Karte zuschieben zu
kénnen wiinscht.

M

nicidiamaon
hat eine Antwort auf eine Frage geschrieben:

Abgesehen vom Midestumsatz fishit Fidor vor jeder
Inanspruchnahime des Notrufes elne interne Bonitatsprifung durch
(Konteverhalten, etc.). Fillt diese negativ aus wird der Notruf nicht
gewahrt

Die Regeln sind lelder etwas verscharft worden,

Bonussaldo

to-bank interaction

—— Fidor Bonus program

Connection to Fidor

B 0 neue N
F 0neus

7.993 Experte | 4.618
3.202 Produkte | 7.841 S

Community Apps

Austauschen

Wir tiber uns
Service-Center
Sicherheit

Preisleistungsverzeichnis

o

Kungenservics
hat eine Antwort aufl eine Frage geschrisben:

Hallo clemensp,

das Problem ist hekannt und wird mit dem nachst maglichen
Update beseitigt!

Viele Grile

Manuel, Fidor Kundenservice

rob h
hat eine Antwort auf eine Frag

@ o

® Gruppen
@ Spartipps
@ Wunschprodukte
® Fidor Umfrage

Smart Girokonto

Overview of Fidor Smart
Community Apps

Direct contact between

customer and customer
service in news stream




Fidor Smart Cash Account is a Marketplace

GIROKONTO BIC: FDDODEMNOOC

(6 fidorsmart Welcome back, Mr. John Fidoe 18AN: DE123456789
Connecting to Community

A

(5] ®© @ 2) () O

R Adviser-Overview Polis Finance Comparison Maney Questions Product-Ovesview Money Saving Tij 5

I Navigation

Dashbeard | CashManager  Activity  Bonus  Profile  Apps  E-Box (

Balance I =
14.983,90 € ,00% p.a.

User created tutorial videos

* Fidor offerings and

d
@ Top up Account v Transfer @ v 3r Pa r“ty Apps
e (integrated via API)

ekibn e Riimdopiiilg™  » * Innovation inside like Ripple, P2P
© e B v | P—— Soviogs Producs @~ lending and Crowdfinance

{time period: last 30 days)
@ Overdraft ke InterestRate.~~ (G0% & . R Sell Precious Metal & v

Sell Precious Metal G L Top up Prepaid G0V « .
® i e 5 | Speed Banking, shown by
e Fidor Bonus Program v s _— Sotial Trading v ”60 SeC banking” icon
ﬁ e Social Lending v Received  14.983.90 € Social Lending First steps towards PFM
Spent 50,10¢€ e
Crowdfinance v -

ST @~ \T/

. @




What is Fidor Operating System (fidorQS) ?

fidorQOS

Traditional
products




Fast speed architecture

Layers Technology
Front end
| EEN EEN HTMLS/
Web/mobile EEE . . . native iOS,
________________________________________ Android
Sy . | - S
Middle ware EEEEE EEEEE
Product features HEEEEE EEEEE Ruby/Ruby on
. Rails/
fidorOs
Core
Interface to E.g. MQ Series
core banking e
i i€
Country speu e CBS Country CBS Country CBS Country CBS
core banking system o
1 2 n specific
Back end

Transactional architecture




Types and Levels of Partnership

B

Customer (API User)

Application Provider — Business Partners
In-Account App Provider




60 Second AP

In just a few seconds you ™
can open the APl doorand  =- ;e @ s
tap the full power of your = wmii i

o .

Fidor Account.

Even though we are a bank. - .

STARTPLATZ K8ln 5.2.2015 @ fidor
. BANK




60 Second AP

In just a few seconds you
can open the API door and
tap the full power of your
Fidor Account.

60

Even though we are a bank.




Internet Standardized Approach

WEB STANDARDS

YES PLEASE | V|

No THANKYOU |

RESTful AP

.

Seite 12 -
73
@ fior



Available Data

Transaction

-

Internal
Transfer

SEPA

Transfer
User Customer H Account
Batch

Transfer

~

Batch
Direct Debit

SEPA
Mandate

(a BANK




APl Modes

m=d Own Account

e Control your own account

= Customer Account (37 Party Data Access)

e Access accounts of users that give you permission




AP| Output

..ld : }66?.6412 . ‘ Different detail
number": "0271626878", .
"iban": "DE13700222000271626878", < \evels defined by
"balance": "28.70", scopes
"balance_available": "20.70",
"preauth amount": "8.70",
"customers”: [

{

"id": "16696412",
“itle": "Herr",
"firstname": "Patrick”,
"lastname": "Gruban”




Affiliate Platform

,We run an affiliate network and have

thousands of partners. We must make a
lot of payments. Most are rather small.
In addition I'd like to automatically check
our account if our customers did pay.”

>

v Standard API Access 60

@ fider



Usecase: Automatisierung (B2B)

Uberwachung von Zahlungseingéngen
Tagliche Provisionsauszahlungen
SEPA-Mandate verwalten und
Lastschrifteinzug

Application




Multi-Banking Tool

,We provide tools for personal finance
management. Our solution needs access
to the bank accounts of our customers.”

>

v" Standard APl Access
v 3" Party Data Access

®

fidor

BANK



Usecase 3rd Party Applications: Multi-Banking Tool (MBT)

Fidor

MBT's Application




Donation platform

,We run a mobile app that helps people
collecting money for charity projects. We
created the user experience. For the
money handling we needed a bank.”

v" Standard APl Access
v' Escrow Account & Management
v" License Shelter (if needed)




Usecase 3rd Party Applications: Crowd Finance

sSmavaas >\
Direkt Kredit, @
Q'} Community! cnc W

W@ PROSPER ziLendingClub
%2 Loanic [ frooble

for £

Treuhand

Project

Application Backer

Application




In-Account Apps

Fidor Account In-Account App

| Fidor Bank AG - Banking with Friends - Fidor Smart Cirokanto

(6 fidorsmart  weicome back, Mr. john Fidoe

GIROKONTO

) O ®© o 2]

. haviset Overview Pells Finance Comparison Money Questions Product Overview Money Saving Tighs,

Dastboasd | CashMansger  Adivey  Bonus  Profle  Apps  FBox

Sattillon (¥,
Balance Interest Rate &
14.983,90 € 1,00% p.a.

Manage
@ Top up Acccunt ~
fark oan v

Your Cashflow

om 2700200
o @ - T

P e st 30 )

@ Oveedaltlite fterestRte (@) w Matime

-
e Sell Precious Metal @ -~ =
-
@ Fidor Bonus Program v =

bl

° wrrers

e Sacal Lerding - 498390 €

STARTPLATZ KéIn 5.2.2015

@ Egwial Tissbing -

Fooger Ml T T v Wl dpiala an 108 Tk wal
e New: Button to App-Setting

~“ayondo
Base-Information

s PRTTTE RS A S ST g e T R T P

o N

Vorsandea (=)

Brokertain
L im logo, wrl

e Trarster @ ~

@ Fidor Smart Prepaid MasterCard *

e Savings Produas @
e Sell Preciaus Metal
@ Tep up Prepaid
@ Sedil Tradieg

" “Date? Subject, Amount’ **

erhrry

o7 et ANE  Ehariar PR

DL N sl iy
bk

LIRS

o G S0
LLEEE L]

Transactions

—

e Secial Lending ~
@ Crowdfinance




In-Account Apps

Fidor Account with App Window In-Account App
@ Eoatal Tiasdivg -

Fiogae Mle TapeTimm | @l dpibda @ 108 i el

=< New: Button to App-Setting
~“ayondo
Base-Information

Clom o tdupell B Cawsmeifi o juommatins lip Pl Sad

Produktiibersicht Edelmetalle

Brokertain

nufien! bt baten ) e logo., wrl

e bext. Enthaeid, us =
wphn o

[ETRETY I prgellhad i i LT

" “Date} Sy Amount’ "
Date,'Subject, Amoun

o7 et ANE  Ehariar : FRIT

DRI il i

e ek KL

UL B IR T TR ne

STARTPLATZ KéIn 5.2.2015

@




In-Account Apps: Extended Integration

Fidor Account Fidor Finance Status

| Fidor Bank AG - Banking with Friends - Fidor Smart Cirokonto

[B=) Mein Fidor Smart Girokonto 7.654,37 € ‘ Details v
(6 fidorsmart  Wekome back, Mr. john Fidae T e——
o B e Meine Geldanlage 1.500,00 €  Details -~
3-Monats-Sparbrief — (1,40% p.a.) 1.500,00 €  Zur Obersicht
L) ® o o o (o B
. haviset Overview Pells Finance Comparison Money Questions Product Overview Money Saving Tighs,
Fider Bank Sparbriefe Anzeigen £
P2P - Kredit von Privat zu Privat Anzeigen -~
Oatboosd | CwdMasger  Adivyy  Bons  Prolle  Apps B
smava - Geld von Menschen fiir Menschen Zur Obersicht
tullon (+,
Sslance Interest Raste O
14.983,90 € 1,00% p.a. Essianungss e Arawigen ¥
e Meine Edelmetalle 102,73 €  Dpetails ~
Manage
@ Topive Aoy “ : % Gold 3328 g Gold = 102,73€  Zur Obersicht
. @ Silber 0,000 oz Silber = 000€  Zur Ubersicht
Bark loan -
Yo Cadtilow . Platin 0,000 g Platin = 000€  Zur Ubersicht
from 27.03.2014 % Palladium 0,000 g Palladium = 0,00€  Zur Obersicht
Q- €.
P sl et S e
@ Oveedaltlite fterestRte (@) w Umasoe e Sell Precious Metal @ - . Meine Fremdwahrungen 96,18 €  Details v
e S prcious s e~ @ Nem @ - i) Meine Kredite 0,00 €  Dpetails v

'i

Fidr Banis Pregea v Sodal Trading v
@ e * . @ o Mein Geld-Notruf -106,00 € Dpetails v

e Saciad Lerding - focoived 14 98390 ¢ e Secial Lending ~
@ Crowdfinance

STARTPLATZ KéIn 5.2.2015




In-Account Apps Are Device Independent (soon)

Fidor Account Web Fidor Account Mobile (Prototype)

(A fidorsmart  wekome back, M. John Fidee T e——
® oo popisiemies
il 36 13100 o5
= Application - Manager
g O ® v o (] o I8
 haviset Overview Peis financeComparison  Money Questions ProductOverview | Money Saving Tigh,
Seckboasd . Aty Bows  Prolle  Apps  Eox
v —
Salance Interest Rate O
14.983,90 € 1,00% p.a.

Manage
@ Top up Acccunt ~ e Transfer O o Activate new apps
@ fidor Smart Prepaid MasterCard * v @ Investment
- 7l
e Savings Produats @ - E Payment methods
Sell Procias Metal (&
e " O ¥ @ Crowdfinance
|

@ Tep up Prepaid O v '3

@ Socal Tadieg v
9 Secal Lending v
@ Crowdfinance v

@



Types and Levels of Partnership

AP| Development Partner
fidorOS Module Provider

fidorOS Sales- and
Implementation Partner

— Development Partners

—




Laura Liguori
Miss_Moneypenny & JVEEIER 7.2

Community Score 0000

« Division of scores into 10 classes

« Division of scores related to the whole I s
community

» Weighting of total scores based on |
significance of individual components j C
I

=
— oy
] Y

IT—Innovation Award
= University of ¢ Gallen,

. —_ _T‘_-__—_"_‘-‘ﬁ ....... '.____

COMMUNITY-KARMA
o/ ISUALIZATION OF COMMUNITY-KARMA

=

@ fider



Layers

Mobile APPs

Web Interface/s

Product-
Features

Core-Module/s

Operating System
(Must be ordered
in any case.)

Core Banking
Level

Customers can make their choice out of a unique and modular

Product and Service Tool Box

OO0O000

Web Frontend

OOC000
COC000

C

P B

Fidor OS

CBS Fidor




Layers

Mobile APPs

Web Interface/s

Product-
Features

Core-Module/s

Operating System
(Must be ordered
in any case.)

Core Banking
Level

Customers can make their choice out of a unique and modular

Product and Service Tool Box

OO0O000

Web Frontend

CIC 101000
NN .

C

P B

Fidor OS

CBS Fidor




Customers can make their choice out of a unique and modular

Product and Service Tool Box

Layers Customer 1 Customer 2 Customer 3

Mobile APPs I | 1]
Web Interface/s Web Frontend Web Frontend
Product- COmCC0t]  COECoicicd I |
Features O0O0000O0m OOC0C00Cm- Ol
Core-Module/s C P B C P B B
Operating System . ) .

(Must be ordered Fidor OS Fidor OS Fidor OS

in any case.)

core Banking CBS Fidor CBS Fidor




developer.fidor.de — provides documentation

(/.‘ fidor R

HWAP‘Z::; (afidor BET)& GitHub This repository Search —

BANK
Feedback

| Fiter objects fidor / fidor_schema

BETA API Quick View  Table View Obj ects

Objects Account Fidor APl Schema

BANKING A fidor bank account. ACCOU nt
© Readonly Properties 176 commits 2 branches L

Batch Direct Debit ) Batch Direct Debit
account_number string < 10 balance number
Baich Transfer —
Internal Transfer balance_available number cash_flow_per. Batch Transfer !"'! p branch: master - ﬁdor_s Chema ff +
Sepa Credit . .
e created_at sting (dste-ime) currency sing 3 Credit Card Details add IS0 8601 Date infos, fix date fields in transaction be
Sepa Direct Debit
Sepa Mandate customers armay iban sing = 3¢ Customer f schorsch authored 5 days ago
Transaction
id integer is_debit note_ Error - lib v0.3.3
TRANSACTION_DETAILS nc
]
Credit Card i oolean i ool i - -
Deials e lociedion S0 Internal Transfer Bl schemaiv1.0 add ISO 8601 Date infos, fix date fields in transa
Internal Transfer et maber preauth_amour int T ; cash_flow_per_year number Amount available for year
j niernal fransrer - i
; without fulfilling Germany
?;%as'%rregg‘aus updated_at string (date time) Deta| | s
Si‘pj‘sn"e“ Debit Links e b 1 T i rroatad ot SHrinM fdata Hemat Mrastinn Aata tima nawas
[ " SYSTEM
- GET accounts/{id) seif 1 A . - -
Customer - a y . . -—

STARTPLATZ Kéln 5.2.2015




developer.fidor.de — hosts the APl community, open for all FinTech

MAKE OUR BANK YOUR BANK

Join our Developer T oD 2@ 5.0 b0 @k
Community

The best place to get answers to your
questions! Join today and leam all about
our APIs. Talk about FinTech Topics and

enjoy the spirit of being 2 pirate of T e -
banking! oy e e - Ve G SR e
LOGIN HERE i Tools tohelp you gatiing started FR—
A1) R KORTA | AROUPEEMENTE & L CEME
< >
REGISTER HERE FOR FREE Sava the date: Moscow, 11th Decombor 2014 1 susun et
Save the date: London, 13th November 2014+ st wes

i by STEFAN WEISS 1 DEVELOPER OAY LONOGN 2914

Early bird beta phase started © swmmwen

See Sample Reqguests Manage Your Apps Get Starter Kits
Need help? Join our Community Fidor Developer Days in London Why Fidor APIs?
Join our Developer Days in London. Apply here or Fidor provides Banking APls, a true banking
join the forum of the event treasure.

k - I%h

STARTPLATZ Kéln 5.2.2015




developer.fidor.de — covers events

BECOME A PIRATE OF BANKING

Developer Day in London

Sign up now and become a pirate of
banking. Try the API yourself and enjoy
networking with like minded FinTech
Enthusiasts, Be part of the future of
banking. 13th November in London

MORE INFOS & APPLY HERE

See Sample Requests Manage Your Apps Get Starter Kits
Need help? Join our Community Fidor Developer Days in London Why Fidor APIs?
Join our Developer Days in London. Apply here or Fidor provides Banking APIs. a true banking
join the farum of the event treasure

REGISTER HERE FOR FREE

E Twitter W Linkedin

STARTPLATZ Kln 5.2.2015 @ foor



Pirates of Banking

Fidor Developer Day, Munich

5TH MARCH 2015

APPLY NOW

www.pirates-of-banking.com

34




Fidor Account

Usecase: Automatisierung (B2B) In-Account Apps

P — =

eses0000

cocos008
i

Application

In-Accourt App

Customers can make their choice out of a unique and madular
| Product and Service Tool Box

Layers. Customer 1 Customer 2 Customer 3

atie 4591 oooooo oo
Wt baerace/s WebFreend [r—
rodut oRCo00 COmoood & O
bl 0000Om OO00O0O; Om
s [J7[6] [
ot e Fidor 05 Fidor 05 Fidor 05
amyene)

resddhrid €8S Fidor €BS Fidor

| Fidor Developer Day, Munich

5TH MARCH 2015

www.pirates-of-banking.com

Stefan Weil3
VP Standard Product Development

weiss@fidor.de
@weiss2go

STARTPLATZ KéIn 5.2.2015

®

fidor
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e APl to HBCI/FInTS, EBICS connector
e Account ,Scan and Alert” Tool

« Split Payments App

e Daily Horoscope

 Provide Libraries




Systermn Public A Restricted A User Access: Read User A - ke CalibacksWWebhwoohks.
read public newsstream read p lized r am [wriite: ir r r earm-update
Finance Cuick—Check ] | d data new user data
Finanzanalyse readlanalyse personal finance data addichange personal inance data new user data
read list of products, product
read list of consultants, consultanmt
Cor tant-Profile read profile read pofile of user changefcreate profile newlupdated profiles
Connrmunity read list of suggestions, details,
Product s read suggestions by user =dd suggestion, M SLH o s
MMoney Saving Tips. read list of tips, o read tips by user 2dd fip, co 1.4 new tips, o s
read posts of open groups.
Groups read list of groups lcomements. read in groups that user is member of  |add post. commment new posts, replies
|hlu|'|ey0&ﬁ read g 15 and = i
|Curru'rl.l1iyﬁenirgs
Mails:
Contacts.

Firanoe Status

remmed sl traresmetinees, cletaiis, bloedoesd

SnoaEts
ST
read eamed bonuses

Frofiic

E-Bos:

Fa B

P, Tirznesfer
GMT Transfer




